
Q MASTERCARD TERMS AND CONDITIONS.
We are Columbus Financial Services Limited, a company incorporated in New Zealand under the Companies
Act 1993, and the issuer of your Q MasterCard. For any enquiries about us or your Q MasterCard you can
call us on 0800 119 100 or +64 9 580 7399, email us at customer.services@qmastercard.co.nz or write to us
at Private Bag 94013, Auckland 2241. We look forward to hearing from you.

Your agreement with us in relation to your Q MasterCard and your Account is made up of the
Initial Disclosure Statement, these terms and conditions, and the Approval Confirmation
(together your “Agreement”).

By using your Q MasterCard or your Account, you acknowledge that you accept your Agreement.
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MOBILE APP TERMS AND CONDITIONS
Customers who choose to download the Mobile App are bound by the following additional terms and conditions:

1.	 This service is only available for active customers.

2.	 We may at any time suspend or cancel your access to the service without any notice to you.

3.	 We will endeavour to provide you with uninterrupted access to the service subject to any necessary downtime
required for system maintenance or repairs or as a result of an event outside of our reasonable control.

4. The Mobile App will only operate on Android 5.0 and above and iOS8 and above.

5. An Internet connection is required to use the Mobile App.  Normal data charges apply.

6. We use specialised software on the Mobile App to help us understand how the app is performing.

7. No personal information is used during this process.  The type of information we obtain is statistical such as the
number of page views made, number of page clicks, unique visitors, number of downloads, time spent on the app and
types of devices used to access the Mobile App.  We will use this information to help deliver you a better service.

8. This app uses location data to help prevent fraudulent activity and protect our customers. We do not use location
data for advertising or marketing purposes. This feature is essential to protect users from unauthorized access and is
disclosed in our privacy policy.

9. To the extent permitted by law, we are not liable to you in any way and do not accept responsibility for any loss,
damage, cost or expense whether direct or indirect, consequential or economic which arises in connection with any
one or more of the following:

(a) any damage or loss to your mobile device from using or trying to use the Mobile App;

(b) your inability to access or use the Mobile App at any time; or

(c) (if you have enabled biometric authentication functionality on your mobile device) any access or use of the
Mobile App by anyone using biometric identification data that is saved on your mobile device, including where
someone else’s fingerprint or voice identification phrase is saved on your mobile device.

10. We own and have rights to all copyright and intellectual property in the Mobile App and in the service.

Mobile App means the mobile app applicable to your card and the related card account. 

Downloading of our Mobile App is subject to your Cardholder Terms and Conditions.
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